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PROGRAM OVERVIEW

¢tKS ANBAYALF S5SLINLYSYG 2F wlkAf YR tdzmfAO ¢N.
federal transportation fundsAs a regulatory condition of receiving these funds, DRPT is

required to administer a program that establishes Title VI goals and objectives which pertain to
highway and transportation programs wt ¢ Qa ¢AGE S L / 2YLX Al yOS h¥
implementing and monitoring compliance with the Title VI program.

The focal point of nondiscriminatiolaw is Title VI of the Civil Rights Act of 1964, which
prohibits discrimination on the basis of race, color, or national orildowever, the broader
application of nondiscrimination law may be found in other statutegutations, and executive
orders Discrimination based on sex, disability, and age is prohibited as well as inequitable
treatment of persons as a result of projects which are undertaken with federal financial
assistanceThe Civil Rights Restoration Actl&B7 clarified the intent of Title VI to include all
programs and activities whether they are federally funded or not.

In addition to nondiscrimination, this document provides information regarding two

Presidential Executive Orders pertaining to fairnasd inclusiveness. Executive Order 12898,
GCSRSNYft ! OGA2ya G2 ! RRNBaa 9y JANRYYOBY G f  Wdza
t 2LJdzf A2y aé¢ YlIyRIFIGSa GKIFIG FSRSNIf F3SyOasSa |
Justice, toward lowncome and mig NA & LJ2 LJdzf F A2y ad 9ESOdzi A BS hi
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agencies ensure that people who have Limited English Proficiency (LEP) have meaningful access

to federally comluctedand/or funded programs and activities.

The Title VI Compliance Officer is responsible for initiating and monitoring Title VI activities of
Fff 2F 5wt ¢Qad RAGAAAZ2YAI | LNBeipantyindudeSl a4 |
cities, lo@al governments, or any other entity receiving funds from DRPT.

DRPT is required to protect the public interest by developing a plan for their bdnefit
addition, the Title VI plan delineates what DRPT will do to prevent discrimination in federally
funded activities and projects, how it will achieve its objective, and the procedures it will take
to monitor Title VI.

Title VI assurances are the foundation of our commitment to nondiscrimina@&PT monitors
its subrecipients for compliance with thpginciples specifically set forth in the laRPT also
acknowledges its responsibilities to work toward increased effectiveness regarding Title VI
compliance.



DRPTITLE VPOLICY STATEMEN

It is the policy of the Virginia Department of Rail and Pubimsportation (DRPT), in

accordance with Title VI of the Civil Rights Act of 1964, as amended, and the Assurances set
F2NIK Ay GKS 5SLINIYSydQa ¢AGES L /2YLIX Al yOS
person in (Virginia) shall, on the growswaf race, color, or national origin, be excluded from

participation in, be denied the benefits of, or be subjected to discrimination under any program

2N F OGAQGAGEeE T2NJ sKAOK (GKS 5wt ¢ NBEOSA@PSAE CSRS

DRPT is committed @nsuring that no person shall, on the grounds of race, color, national

origin, as provided by Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act
of 1987 (PL 100.259), be excluded from participation in, be denied the benefish#,

otherwise subjected to discrimination under any program or activity, whether those programs
and activities are federally funded or not.

The DRPT Title VI Compliance Officer is responsible for initiating and monitoring Title VI
activities, preparingequired reports and other responsibilities, as required by Title 23 Code of
Federal Regulations (CFR) Part 200, and Title 49 CFR Part 21.

The signature below isf the Director of the Virginia Department of Rail and Public

Transportation who is resporse for policy decisions and has reviewed and approved this Title
VI plan for use by the Virginia Department of Rail and Public Transportation.

Sfan i tchet to3 |16

Director, Department of Rail and Public Transportation Date




AUTHORITIES

Title VI of the 1964 Civil Rights Act provides that no person in the United Sketibson the
grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity receiving
federal financial assistance (refer to 49 CFR Pyr{The Civil Rights Restoration Act of 1987
ONBI RSYSR (KS a02LJS 2F ¢AGftS £L O2@0SNI 3IS o
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contractors, whethesuch programs and activities are federallgsisted or not.

> ()

a
AO

Additional authorities and citations includé&itle VI of the Civil Rights Act of 1964 (42 U.S.C.

Section 2000d)Federal Transit Laws, as amended (49 U.S.C. Chapter 53 gts8q.)
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Questions

For questionson®t ¢ Qa ¢AGtfS L tfly |IyR LINPOSRd2NBaz LI

Officer at 804.786.4440 or by emaildtptpr@drpt.virginia.govC2 NJ A Y F2NX I GA 2y 2V
work, programs, or publications, pleaséSse 5 wt ¢ Q & wénvSdipavirding.gdv U
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TITLE VI NOTICE TO THE PUBLIC

DRPT posts the followimmptice to thepublic on its website atvww.drpt.virginia.govand in its
office located at 600 E. Main Street, Suite 2102, Richmond, VA 23219 in the following locations:
lobby andall conference rooms.

DRPT gives public notice of its policy to assure full compliance with Title VI of the Civil Rights Act
of 1964 andall related statutes.

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or
national origin in programs and activities receiving Federal financial assistatieé/I provides
GKFG ay2 LISNE 2tes shalyon th&lssis offrdcd, Sor, dr mational origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination

dzy RSNJ Fy@ LINRPINIY 2N I OGA@AlGe NBOSAOGAY3I CSRSN

DRHA is committed to ensuring that no person is excluded from participation in, or denied the
benefits of, or has been otherwise subjected to discrimination under any program or activity for
which DRPT provides assistan€gou feel you are being denied paipation in or being

denied the benefits of any service for which DRPT provides assistance based upon race, color,
national origin or limited English proficiency you have the right to file a formal complaint.

If a complaint addresses a particular seevzovider, the complaint should be lodged with that
provider. A complaint must be submitted within 180 days of the alleged discriminatory act
Complaints may also be filed with the US Federal Transit Administi@iok) If a complaint
addresses DRPT,iymay file the complaint through email diptpr@drpt.virginia.goyby

phone, or in writingFor complainants who may be unable to file a written complaint, verbal
information will be accepted by the Virginizepartment of Rail and Public Transportation at
804.786.4440 as well as by the individual service providers.

To submit a formal complaint or to request additional information on Title VI obligations for
both DRPr localtransitproviders pleasecontad DRPT as noted below:

Public Information Office
DRPT

600 E. Main Street, Suite 2102
Richmond, VA 23219
804.786.4440


http://www.drpt.virginia.gov/
mailto:drptpr@drpt.virginia.gov

DRPT AN TITLE VI PROGRAM ORGANIZATION

DRPT is a state agency that reports to the Secretary of Transport@twmriocus is the
movement of people and goods throughout the Commonwealth, and our primary areas of
activity are rail, public transportation, and commuter servidRPT works with local, regional,
state, and federal governments, as well as private entities to providestfgr projects and
programs by:

1) Assessing feasibility and environmental imgaat new and expanding serviges
2) Conducting statewide rail @hpublic transportation studies

3) Planning and programming new services and capital improveprefgects

4) Providingleadership, advocacyethnical assistancand funding

5wt ¢Qa LRftAOe RSOAaA2YyA | NB y2iDRPhasdIdNy SR o6& |
boards, committees, or councils that we have established or to which we have set the

membership Below is arorganizational chart of the executive staff at DRPT. Under the

authority of the Directoythe Title VICompliance Offices responsible for ensuring

AYLE SYSyiGlFdAz2y 2F (KS | 3Sgoanplianke Offikes fesponaidle LINE I N.
for coordnating the dayto-day and overall administration of the Title VI program and plan.

DRPT Organizational Chart

A nﬂl:lr. Virginia Department of Rail and Public Transportation

Organization Chart

Mike Mucha

Jennifer L. Mitchell DBE and Title VI
Coordinator / ADA
Complaint Resolution
Officer (#00030)

Director

Leigh Renkar

Organization
Development Consultant

Andrew Wright Andrew Ennis

Manager of Policy, Transit Rail Safety 8
Interim Chief of Rail Chief of Administration Communications 8 Emergency Management

Jennifer DeBruhl

Jamie Motley
Chief of Public

Jeremy Latimer VACANT

Interim Chief Financial .
Officer (#00021) T"’m’;@‘;"" Transportation (#00008) (#00004) Legislative Affairs ‘Administrator
(#00022) (#00055)







EQUITY ANALYSIS REQUIREMENT

DRPT has not constructed any facility (such as vehicle storage facility, maintenance facility,
operationscenter, etc.) in the last three years.
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ORGANIZATION AND TITLE VI PROGRAM RESPONSIBILITIES

5wt ¢Qa ¢AGES L /2YLIXALFYOS hFTFAOSNI A4 NBaLRya
Title VI program. Title VI program elements are interrelated and mesipdities may overlap.
The specific areas of responsibility have been delinebtddw for purposes of clarity.

Overall Organization for Title VI

The Title VI Compliance Officer is responsible for coordinating the overall administration of the
Title VI program, plan, and assurances, including complaint handling, data collection and
reporting, annual review and updates, and internal education.

Detailed Responsibilities of the Title VI Compliance Officer

The Title VI Compliance Officer is chargeith wie responsibility for implementing, monitoring,
and ensuring compliance with Title VI regulations. Title VI responsibilities are as follows:

1) Process the dispositioof Title VI complaints received

2) Collect statistical data (race, color or nationabar) of participants in and beneficiaries
of agency programsée Appendix A)

3) Conduct annual Title VI reviews of agency to determine the effectivenessgigm
activities at all levels

4) Conduct training programs on Title VI and other related statutes@ency employes

5) Develop Title VI information for dissemination to the general public and, where
appropriate,in languages other than English

6) Promptly resolvaleficiency status andrite the remedial action necessary, all withdn
period not to exceed 90 days

General Title VResponsibilities oDRPT

The Title VI Compliance Officer is responsible for substantiating that these elements of the plan
are appropriately implemented and maintained, and for coordinating with thospaasible for
public outreach and involvement and service planning and delivery.

1) Data(ollection
a. A database or log of Title VI complaints recei{@zk Appendix BYhe investigation
of and response to each complaint isdkad within the database or ¢p
b. A log of the public outreach and involvement activities undertaken to ensure that
minority and lowincome people had meaningful access to these acwit

11



2) Annual Rview of Title VProgram
Each year, in preparing for the Annual Report and UpdatesTitteeVVI Coordinator will
NEOASE (GKS 5wt¢Qa ¢AGES L LINBINFY (2 | &adz
addition, they will review agency operational guidelines and publications, including
those for contractors, to verify that Title VI language anovisions ag incorporated, as
appropriate

3) Annual Report and Update
The document will include Title VI activities and efforts, accomplishments, relevant
program changes, and updated Title VI goals and objectives for the coming year

4) Dissemination ofnformation Related to the Title VIPPogram
LYF2NXIFGAZ2Y 2y GKS | 3Sdesemitadiedtd agéncyS + L LINE 3 N.
employees, contractors, and beneficiaries, as well as to the publignasttier
languages when needed

5) Resolution of @mplaints
Makea concerted effort to resolve complaints from any individual that believes they or
any other program beneficiaries have been subjected to unequal treatment or
discrimination, in their receipt of benefits/services or on the grounds of race, color,
nationalorigin, income, sex, or disability.

6) Written Policies andProcedures
5wt ¢Qa ¢AGES L LREAOASA YR LINRPOSRdAzNBa | N
and attachmentsThis plan will be updated periodically to incorporate changes and
additional resposibilities that ariseDuring the course of the Annual Title VI Program
Review, the Title VI Coordinator will determine whether or not an update is needed.

7) InternalEducation
DRPT employees who field inquiries from the public will receive training envrTitl
LI2f AOASE YR LINPOSRAZINB&AD® ¢KAA UGUNFAYAY3I gGAf
obligations under Title VI (LEP requirements included), and required data that must be
gathered and maintained. In addition, training will be provided when any Vitelated
policies or procedures change, or when appropriate in resolving a complaint.

8) Title VI Gauses irContracts
Ly ff FSRSNIt LINPOAZNBYSyidia NBIAdZANRY3I | &N
contract/PO will include appropriate negiscrimnation clauses. The Title VI
I 22NRAYFG2NI gAff 62N] 5wt ¢Qa t NPOdzNBYSyid h
O2y (Nl OG&a FyR thQa -diserimbafiGnatbiiBes aré hAINGRALINRA I G S v
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TITLE VI COMPLAINT PROCEDURES

Any individual magxercise their right to file a complaint with DRPT if that person believes that

they or any other program beneficiaries have been subjected to unequal treatment or

discrimination in the receipt of benefits/services or prohibited by nondiscrimination

requirements DRPT will make a concerted effort to resolve complaints locally, using the
F3Sy0eQa 5AAONARYAYI GAZ2Y [ 2 Y LHITiteWiiconphitsasdR dzNS & =
their resolution will be logged and reported annually (in addition to immedyate

Overview

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 as
amended, and the Civil Rights Restoration Act of 1987, relating to any program or activity
administered by DRR@&s well as to subrecipientspmsultants, and/or contractordntimidation

or retaliation of any kind is prohibited by laWwhese procedures do not deny the right of the
complainant to file formal complaints with other state or federal agencies, or to seek private
counsel for complairgt alleging discriminatiomhese procedures are part of an administrative
process that does not provide for remedies that include punitive damages or compensatory
remuneration for the complainan&very effort will be made to obtain early resolution of
complaints at the lowest level possibl&he option of informal mediation meeting(s) between
the affected parties and the Title VI Compliance Officer may be utilized for resoltitieriitle

VI Compliance Officer will make every effort to pursue a resolutidhe complaint Initial
interviews with the complainant and the respondent will request information regarding
specifically requested relief and settlement opportunities.

ProceduregHow to file a Title VI Complaint

1) Any individual, group of individuglor entity that believes they have been
subjected to discrimination prohibited by Title VI nondiscrimination provisions
YIe FAES || gNARGGSY O2YLIX Ayl 6A0K 5wt ¢Qa
formal complaint must be filed within 180 calendar daf the alleged occurrence
or when the alleged discrimination became known to the complainant. The
complaint must meet the following requirements:

a. Complaint shall be in writing and signed by the complainant(s).

b. Include the date of the alleged act of dissination (date when the
complainant(s) became aware of the alleged discrimination or the date on which
that conduct was discontinued or the latest instance of the conduct).

c. Present a detailed description of the issues, including names and job titles of
those individuals perceived as parties in the complaiokohcident.

d. Allegations received by fax or email will be acknowledged and processed, once
the identity(ies) of the complainant(s) and the intent to proceed with the
complaint have been establishetihe complainant is required to mail a signed,
original copy of the fax or email transmittal for DRPT to be able to process it.

13



2)

3)

4)

5)

6)

e. Allegations received by telephone will be reduced to writing and provided to
complainant for confirmation or revision before prosasy.

f. A complaint form (see Appendd will be forwarded to the complainant to
complete, sign, and return to DRPT for processing:

Public Information Office
DRPT

600 E. Main Street, Suite 2102
Richmond, VA 23219

Upon receipt of the complaint, the Titl Compliance Officer will determine its
jurisdiction, acceptability, and need for additional information, as well as investigate
the merit of the complaintLy OF aSa 6KSNBE GKS O2YLX I A
subrecipients of federal funds, DRPT wifuase jurisdiction and will investigate and
adjudicate the caseComplaints against DRPT will be referred to FTA or the
appropriate Federal Agency for proper disposition pursuant to their procedures.

In order to be accepted, a complaint must meet the faiilog criteria:

a. The complaint must be filed within 180 calendar days of the alleged occurrence
or when the alleged discrimination became known to the complainant.

b. The allegation(s) must involve a covered basis such as race, color, or national
origin.

c. The alegation(s) must involve a program or activity of a fedaidlrecipient,
subrecipient, or contractor.

A complaint may be dismissed for the following reasons:

a. The complainant requests the withdrawal of the complaint.

b. The complainant fails to respond tepeated requests for addition information
needed to process the complaint.

c. The complainant cannot be located after reasonable attempts.

Once DRPT decides to accept the complaint for investigation, the complainant and
the respondent will be notified in wirng of such determination within seven

calendar daysThe complaint will receive a case number and will then be logged into
5wt ¢ Qa NBO2NR&a ARSYGATeAy3dI Ada ol aAa

In cases where DRPT assumes the investigation of the complaint, DRPGwuié p
the respondent with the opportunity to respond to the allegations in writing. The
respondent will haveen (10)calendar days from the date of DRPT written
notification of acceptance of the complaint to furnish his/her response to the
allegations.

14
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FTA (or appropriate Federal Agency) and affected parties within 60 calendar days of
the acceptance of the complaint.

8) DRPT will notify the parties of its final decision.
9) If complainant is not satisfied with the results of the investigation of the alleged
discrimination and practices the complainant will be advised of their right file a

complaint with FTA.

The Title VI complaint procedures may be found online at
http://www.drpt.virginia.gov/media/3264/vabreezetitle -vi-adacomplaintprocedures.pdf

Monitoring Title VI Complaints

As part of the complaint handlingrocedure, the Title VI Compliance Officer investigates
possible inequities about which the complaint was filédnequities are discovered during this
review, options for reducing the disparity are explored, and changes are planned if needed.

In additon to the investigation following an individual complaint, the Title VI Compliance
Officer periodically reviews all complaints received to determine if there may be a pattean
minimum, this review is conducted as part of preparing the Annual Repdrtmadlate for
submission to the FTA.

15
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PUBLIC PARTICIPATION P(EANP)

Due to the size of this document has been attached as a separate document.

16



LANGUAGE ASSISTANCE RLAR)

Due to the size of this document hasalsobeen attached as a sepasatiocument.

17



PROVIDING ASSISTANCE TO SUBRECIFIENTT®ORING SUBRECIPIENTS

DRPT is responsible for administering federal and state funds for planning and operations
Subrecipients of these programs includletropolitan Planning Organization8IPO$, and
subrecipients oSection 5311, Section 5310, Sect&816, and Section 5317 funding.

DRPT utilizes a staggered monitoring process to accomplish its mandate of reviewing and
Y2YAU2NRY3I 5wt ¢Qa &dze NBRA BINzZE NB © A dik Bucdy@d LI A | 1O
review cycleAll findings, recommendations, and progress made in implementing corrective
FOGA2Yy I'NB R20dzYSYdiSR YR YIAYyGFrAYySR Ay (GKS N

Metropolitan Planning Organizations

Federal law requires all urbanizeteaswith apopulationof 50,000 or moréo maintain a
continuing, comprehensive, and cooperative transportation planning prodéssorganization
responsible for this process is called a Metropolitan Planning OrganizahenVIPO
responsibilities are adinistered by an Executive Board and a Technical Commifttes
Executive Board provides policy direction and the membership includes tetathed officials
and the Governor of Virginidhe Technical Committee provides technical expertise and is
comprised of professional planners and engineers from local governments and other
transportation related agencies.

The MP@ kBong Range Transportation Plan is ay2ar plan of long and sherange strategies
and actions for an integrated intermodal transpolitat system to facilitate the efficient
movement of people and good$he MP@ &ransportation Improvement Program is a four
year schedule of all federalfunded and regionally significant transportation projects to be
implemented in the urban ared’ he MROQ @nified Planning Work ProgradPWP)s a one
year schedule of all urban transportation planning activitiedocuments work to be
performed with federal planning funds.

Formal Public Involvement Programs have been adopted in each area as a mpeoactbely
involving the public in transportation planninghe public is invited to review and comment on
proposed transportation plans and progranlMPO meetings are open to the public and serve
as a regular forum to solicit community transportatiomecerns.

Rural Transit Program

Section 5311 is a rural transportation grant program providing federal funds to DRPT for state
administration, planning, technical assistance, capital operating, and project administration
assistance in areas with populatitegss than 50,000rhe annual federal allocations are based

on the norurbanized population, the number of vehicles, and counties in the service area

The goal of the program is to provide the following services to rural communities:

18



1) Enhance the accesd people in norurbanized areas to health care, shopping,
education, employment, public services, and recreation.

2) Assist in the maintenance, development, improvement, and use of public
transportation systems in nearbanized areas.

3) Encourage anthcilitate the most efficient use of all transportation funds used to
provide passenger transportation in nambanized areas through the coordination
of programs and services.

4) Assist in the development and support of intercity bus transportation.

5) Provick for the participation of private transportation providers in rarbanized
transportation.

Non-Profit Transportation Providers

Elderly and Disabled (Section 5310), Job Access and Reverse Commute (Section 5316), and New
Freedom Program (Section 5317pypide grants for nosprofit organizations providing

transportation services for elderly persons, persons with disabilities, and low income

individuals These programs supplement existing transportation services in urbanized, small

urban, and rural areas velne such services are insufficient, or inappropriate for these persons

The list of norprofit transportation providers varies annually, deping on applicant

submissions.

DRPT Action
DRPT will provide to all subrecipiengon request
1) Sample noticeso the public informing beneficiaries of their rights under the US
5SLI NIYSYyd 2F ¢NIFyaLRNIFGA2yQa o05h¢0 ¢AGE S

Title VI complaint, and a sample complaint form.

2) Sample procedures for tracking and investigatfiiitte VI complaints filed with a
subrecipient, and when the subrecipient is to notify DRPT of any complaints received.

3) Demographic information on the race and English proficiency of residents served by the
subrecipient This information will assist the brecipient in assessing the level and
guality of service it provides to communities within its service area and in assessing the
need for language assistance.

4) Any other DRPT generated or obtained data, such as travel patterns, surveys, etc. that
will assist subrecipients in complying with Title VI.

19



In order to ensure subrecipients are in compliance with Title VI requirements, DRPT will
undertake the following activities:

1) Collect Title VI plansdm subrecipients and review them for compliandéne Tile VI
plans will be stored electronically by DRPT.

2) Conduct a triennial review which examirgesizd NB O Ritle]VIPrddranand
compliance SeeAppendixD for the Title Vportion of the Section5311 Triennial
Workbook.

3) Conduct an annudlitle VI deslaudit examining online subrecipient Title VI material for
compliance.

4) Conduct quarterly site visits by DRPT transit program managers to ensure Title VI
compliance and follovup on any Title VI complaints or legal action filed against a
subrecipient.

All Title VI complaints received by subrecipients are to be reported to DRPT within three
business days
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DEMOGRAPHIC MAPS

The following maps demonstrate the percentage of minority,-loeome, and below poverty
populatonsA Yy *ANHAY Al o6& / Syadza .f201 DNB2KMId 51 G
American Community Survey (ACS§ear estimates were used to create the maps.
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Figure 1- PercentageMinority by Census Block Group
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Figure 2- PercentageMinority along Virginia Breeze Route
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Figure 3- Percentage Minority in DRPT Funded Jurisdictions
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